CONCIERGE

P BES :
your business travel partner

You don’t have to fly first class to feel like a VIP if you
have ‘Concierge Black’

Concierge Business Travel has the ultimate in corporate travel VIP services with its
‘Concierge Black’ program is making an impression on corporate travellers around
Australia.

The unique service includes a suite of exclusive technological solutions and
personalised touch points aimed at simplifying the life of a corporate traveller, and
meeting their every need — often before they know they need it.

‘Concierge Black’ has been designed exclusively for clients who want seamless
travel, providing bespoke arrangements encompassing a suite of services and
technology personally managed by our Concierge Advisors.

General Manager of Concierge Business Travel, Renos Rologas, says that the
“Concierge” element of Concierge Business Travel is a true description of what he
and his team offer, which is deep knowledge and exceptional service delivery.

“One size fits all corporate travel solutions are truly a thing of the past, as
corporations are increasingly seeking individualised and tailored travel
arrangements,” says Renos.

“With increasing pressure placed on corporate travel time and budgets due to the
global financial crisis, people are now considering a downgrade to their regular class
of flight travel. With “Concierge Black” irrespective of the class of travel booked, the
products and services provided by our Concierge Advisors are in no way
downgraded”.

Clients can pick and choose what elements of Concierge Black they need, making it
one of the most tailored and affordable VIP services on the market.

In addition to exclusive technological tools such as ‘Diarise-It’, ‘Alert-It" and ‘Secure-It’
that aim to simplify traveller’s plans and time on the road, ‘Concierge Black’ ensures
clients needs are met at all times, whether it be a pre-booked restaurant reservation,
taking care of all Government and visa requirements to fast tracking through airport
immigration.

Visit www.conciergeblack.com.au or www.conciergebusinesstravel.com.au for more
information.
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